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PA 7: Occupational Health and Safety D

PA 8: No Child Labour A

PA 9: Special Protection for Young Workers A

PA 10: No Precarious Employment A

PA 11: No Bonded, Forced Labour or Human Trafficking A

PA 12: Protection of the Environment B

PA 13: Ethical Business Behaviour C

MONITORING ID: 24-0235190 | Monitoring summary report for FGA TEKSTİL İNŞAAT İÇ VE DIŞ TİCARET LİMİTED

ŞİRKETİ — 2 / 20



GENERAL DESCRIPTION

LEAD AUDITOR: OZGE YILDIRIM - APSCA Membership Number: CSCA 21700703

TEAM AUDITOR: HUSEYIN YILDIRIM - APSCA Membership Number: CSCA 21704529

Monitoring partner name: INTERTEK

Audit schedule details: The audit is planned for 2 auditor x 2 day. (3,5 auditor days)

Announcement Type: Fully announced

Audit date: 24-25/01/2024

The audit was conducted as initial audit.

The facility was established in 2019 at the current location. The products manufactured by the auditee were sweat-shirt, t-

shirt, sweat-suit for both of genders and kids. The main processes were cutting, model sewing, sewing, ironing & packing

and dispatch

Total closed area of the facility is 3352 sqm as per the opening and operating permit. Please refer to NC#7.11)

There is 1 facility building with 2 floors:

Entrance floor: Cutting, sewing, pressing and packaging, toilets

1st floor: Offices, model sewing, lunch hall, doctor room, toilets

The company is the renter of the facility building.

There is no service provider or inside subcontractor.

Production capacity is given as 1.320.000 pieces pairs per year.

There was no dormitory provided to the employees.

There was valid opening and operating permit with no end date. (Date and number of the permit: 03.03.2020, FOSB 2022/

02)

There were totally 257 employees (123 male, 134 female) and the distribution is as below:

Management: 26 (11 male, 15 female)

Production: 231 (112 male, 119 female)

The youngest worker was 19 years old in the company. There was no piece rate worker, daily worker or migrant worker.

There were 10 disabled and 4 pregnant workers.

Regular weekly working hours for all sections are arranged as 08:00 – 18:30 with totally 90 minutes break x 5 days

The working hours of he pregnant workers are arranged as 08:00 – 17:00 with totally 90 minutes break x 5 days

Time Recording System: Electronic finger print recording system.

The payments of all employees were paid on the 10th of each month through bank account and cash (please refer to NCs

in PA5 and PA13).

Highest and Average wages for the sampled months: December 2023: 11.402 TRY, October 2023: 11.402 TRY, May 2023:

8506.8 TRY

12 months time records were available from January 2023 to December 2023.

There is no union in the facility.

There were 2 freely elected worker representatives (1 female and 1 male)

Food and transportation were provided free of charge to all employees.

There was no special circumstance during the audit.

The S4C poster was not posted on the notice board in the facility and no information training was given to the employees.

Summary of PAs with findings:

PA1: There are gaps in internal audits, supplier mapping and other performance areas.

PA2: There are gaps in long term goals and verbal grievance recording.

PA4: There is a gap in bonus earning procedure.

PA5: There are gaps in bonus procedure, wage levels, severance calculation and wage payment method.

PA6: There is a gap in daily working hours

PA7: There are gaps in building usage permit and the number of first aiders.

PA10: There is a gap in orientation training.
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PA12: There are gaps in waste training and complaint mechanism for environmental issues.

PA13: There are gaps in anti-bribery procedure and wage payment method.

**Due to absent employees, there is a difference between worker numbers on the audit day and general worker numbers.

*** Auditor Note regarding documents;

Those documents below were not uploaded to the system due to the fact that they were not applicable:

- Government waivers

- Contractor license/permit

- Dormitory

- Highly risk area photos as there is any at the facility

- Inconsistency records between time and production records.

-Collective bargaining agreement

- Agency labour contract

**Additional 0.5 day more than minimum person-day is assigned for onsite auditing. The auditor is provided with 0.5 day

reporting time.

- The external persons' and production employees' information was hidden due to the practice of protection of personal

data.

- Typing mistakes were corrected during the report writing process.

- Some areas in the Living Wage table are not applicable in Turkey therefore those cells are left blank.

- Double booking laws are revised in related findings for internal calibration.

- Clarification sentence is added to finding #4.1
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SITE DETAILS

Site

FGA TEKSTİL İNŞAAT İÇ VE DIŞ
TİCARET LİMİTED ŞRKETİ

Site amfori ID

792-001718-001

GICS Classification

Sector

Consumer Discretionary
Industry Group

Consumer Durables & Apparel
Industry

Textiles, Apparel & Luxury Goods

Sub Industry

Textiles

amfori Process Classifications

N.A.

GS1 Classifications

N.A.

NACE Classification

N.A.

Water Stress Situation

N.A.
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METRICS

Key Metrics

Total workforce 251 Workers

Legal minimum wage in local currency 11.402,32 Monthly

Lowest wage paid for regular work at the site 11.402,32 Monthly

Calculated living wage in local currency 16.719,75 Monthly

Total sample 21 Workers

Other Metrics

Male workers 119 Workers

Female workers 132 Workers

Non-binary workers 0 Workers

Permanent workers - Male 123 Workers

Permanent workers - Female 134 Workers

Permanent workers - Non-binary 0 Workers

Temporary workers - Male 0 Workers

Temporary workers - Female 0 Workers

Temporary workers - Non-binary 0 Workers

Seasonal workers - Male 0 Workers

Seasonal workers - Female 0 Workers

Seasonal workers - Non-binary 0 Workers

Management - Male 11 Workers

Management - Female 15 Workers

Management - Non-binary 0 Workers

Apprentices - Male 0 Workers

Apprentices - Female 0 Workers

Apprentices - Non-binary 0 Workers

Workers on probation - Male 17 Workers

Workers on probation - Female 13 Workers

Workers on probation - Non-binary 0 Workers

Workers with night shift - Male 0 Workers

Workers with night shift - Female 0 Workers

Workers with night shift - Non-binary 0 Workers

Workers with disabilities - Male 8 Workers

Workers with disabilities - Female 2 Workers

Workers with disabilities - Non-binary 0 Workers

Domestic migrant workers - Male 0 Workers

Domestic migrant workers - Female 0 Workers

Domestic migrant workers - Non-binary 0 Workers

Foreign migrant workers - Male 0 Workers
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Foreign migrant workers - Female 0 Workers

Foreign migrant workers - Non-binary 0 Workers

Workers hired directly - Male 123 Workers

Workers hired directly - Female 134 Workers

Workers hired directly - Non-binary 0 Workers

Workers hired indirectly - Male 0 Workers

Workers hired indirectly - Female 0 Workers

Workers hired indirectly - Non-binary 0 Workers

Unionised workers - Male 0 Workers

Unionised workers - Female 0 Workers

Unionised workers - Non-binary 0 Workers

Workers under CBA - Male 0 Workers

Workers under CBA - Female 0 Workers

Workers under CBA - Non-binary 0 Workers

Pregnant workers 4 Workers

Workers on parental leave - Male 0 Workers

Workers on parental leave - Female 0 Workers

Workers on parental leave - Non-binary 0 Workers

Sample - Male 11 Workers

Sample - Female 10 Workers

Sample - Non-binary 0 Workers
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FINDINGS

PA1: Social Management System
Site: FGA TEKSTİL İNŞAAT İÇ VE DIŞ TİCARET LİMİTED ŞRKETİ | Site amfori ID: 792-001718-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct, Principle on Social

Management System

The facility should have an efficient management

system to BSCI values are implemented.

FINDING: Based on the management interview and

document review, an internal audit in terms of

social compliance was conducted in May 2023, but

the audit was found to be ineffective. For example,

cash payment non-compliance was not detected in

the internal audit.

According to the management & employee

interview, document review and field tour, the

company has a social compliance management

system, but there are gaps in the system that need

to be improved. Please perform performance areas

1, 2, 4, 5, 6, 7, 10, 12 and 13.

This question is partially answered because the

company has a social compliance management

system.

Amfori BSCI Davranış Kuralı, Sosyal Yönetim

Sistemi Prensibi

BULGU: Yönetim görüşmesi ve doküman

incelemesine istinaden Mayıs 2023'te sosyal

uygunluk anlamında bir iç denetim yapılmıştır

ancak denetimin etkin olmadığı görülmüştür.

Örneğin elden ödeme uygunsuzluğu iç denetimde

tespit edilmemiştir.

Yönetim & çalışan görüşmesi, doküman incelemesi

ve saha turuna göre firmada bir sosyal uygunluk

yönetim sistemi mevcuttur ancak sistemde

iyileştirmesi gereken açıklar mevcuttur. Lütfen

performans alanı 1, 2, 4, 5, 6, 7, 10, 12 ve 13.

Bu soru kısmen olarak cevaplanmıştır çünkü

firmada bir sosyal uygunluk yönetim sistemi vardır.

Question: 1.3 Is there satisfactory evidence that the auditee has identified their significant business

partners and their level of alignment with the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct, Principle on Social

Management System

There should be satisfactory evidence that the

auditee has a good overview of the significant

business partners and their level of alignment with

the BSCI Code of Conduct.

FINDING: According to the management interview

and document review, supplier mapping was not

carried out in the company. There is a written

document as the supplier selection and evaluation

Amfori BSCI Davranış Kuralı, Sosyal Yönetim

Sistemi Prensibi

BULGU: Yönetim görüşmesi ve doküman

incelemesine göre firmada tedarikçi

haritalandırması yapılmamıştır. Tedarikçi seçme ve

değerlendirme prosedürü olarak yazılı bir doküman

vardır ancak bu dokümanda seçme ve

değerledirme kriterleri, tedarikçinin önem

derecesine göre sosyal uygunuk anlamında nasıl

izleneceğinin yönetimi, sıfır tolerans konuları
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Finding

procedure, but this document does not include

selection and evaluation criteria, management of

how the supplier will be monitored in terms of social

compliance according to its importance level, and

zero tolerance issues. In addition, review meetings

are not held to evaluate subcontractors and service

providers in terms of social compliance.

This question has been partially answered because

the company has its suppliers sign the BSCI code

of conduct.

bulunmamaktadır. Ayrıca taşeronların ve hizmet

sağlayıcıların sosyal uygunluk açısından

değerlendirmesine yönelik gözden geçirme

toplantıları yapılmamaktadır.

Bu soru kısmen olarak cevaplanmıştır çünkü firma

tedarikçilerine BSCI davranış kurallarını

imzalatmıştır.

PA 2: Workers Involvement and Protection
Site: FGA TEKSTİL İNŞAAT İÇ VE DIŞ TİCARET LİMİTED ŞRKETİ | Site amfori ID: 792-001718-001

Question: 2.2 Is there satisfactory evidence that the auditee defines long-term goals for protecting workers

in line with the aspirations of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct, Principle on

Workers involvement and Protection

There should be satisfactory evidence that the

auditee defines long-term goals for protecting

workers in line with the aspirations of the BSCI

Code of Conduct.

FINDING: According to document review and

management & employee interviews, long-term

targets were determined in accordance with the

BSCI Code of Conduct to protect employees in the

company, but employee representatives were not

included in the process of determining the targets.

Additionally, the targets set are not numerically

measurable.

This question has been partially answered because

the social compliance vision and mission of the

company has been determined.

Amfori BSCI Davranış Kuralı, Çalışanların

Süreçlere Dâhil Edilmesi ve Korunması Prensibi

BULGU: Doküman incelemesi ve yönetim & çalışan

görüşmelerine göre firmada çalışanları korumaya

yönelik BSCI Davranış Kuralları uyarınca uzun

dönemli hedefler belirlenmişti ancak hedeflerin

belirlenmesi sürecine çalışan temsilcilerl dahil

edilmemiştir. İlaveten belirlenen hedefler sayısal

olarak ölçülebilir değildir.

Bu soru kısmen olarak cevaplanmıştır çünkü

firmada sosyal uyguluk vizyon ve misyonu

belirlenmiştir.

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an

effective operational-level grievance mechanism for individuals and communities?

ENGLISH LOCAL LANGUAGE
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Finding

Amfori BSCI Code of Conduct, Principle on

Workers involvement and Protection

Auditee should establish, or participates in, an

effective operational-level grievance mechanism for

individuals and communities.

FINDING: According to management & employee

interviews and document review, complaints

regarding the company's open door policy are not

recorded.

This question is partially answered because the

company has a suggestion and complaints

procedure.

Amfori BSCI Davranış Kuralı, Çalışanların

Süreçlere Dâhil Edilmesi ve Korunması Prensibi

Bulgu: Yönetim & çalışan görüşmesi ve doküman

incelemesine göre firmada açık kapı politikasına

ilişkin yapılan şikayetler kayıt altına

alınmamaktadır.

Bu soru kısmen olarak cevaplanmıştır çünkü

firmada dilek ve şikayet prosedürü vardır.

PA 4: No Discrimination, Violence or Harassment
Site: FGA TEKSTİL İNŞAAT İÇ VE DIŞ TİCARET LİMİTED ŞRKETİ | Site amfori ID: 792-001718-001

Question: 4.1 CRUCIAL: Is there satisfactory evidence that the auditee takes the necessary measures to

avoid or eradicate discrimination in the workplace?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct, Principle on No

discrimination Violence or Harassment

FINDING: Based on management & employee

interviews and document review, the company has

a bonus system for sewing lines. However, there is

no written procedure determining the criteria of this

bonus system. According to the management's

statement, the general manager and the production

manager decide which employees will receive

bonuses each month, based on the feedback of the

line chiefs. Employees have no information about

the bonus system. This is gap which may lead

discrimination.

This question is partially answered because the

company has a policy to prevent violence,

harassment and discrimination.

Amfori BSCI Davranış Kuralı, Ayrımcılık, Şiddet

veya Taciz Yapılmaması Prensibi

BULGU: Yönetim & çalışan görüşmesi ve doküman

incelemesine istinaden firmada dikim bantları için

uygulanan bir prim sistemi vardır. Ancak bu prim

sisteminin kriterlerini belirleyen yazılı bir prosedür

bulunmamaktadır. Yönetimin beyanına göre her ay

hangi çalışanların prim alacağına bant şeflerinin

geri bildirimlerine istinaden genel müdür ve üretim

müdürü karar vermektedir. Çalışanların prim

sistemi ile ilgili bir bilgileri yoktur. Bu durum

ayrımcılığa sebep olabilcek bir açıktır.

Bu soru kısmen olarak cevaplanmıştır çünkü

firmanın şiddet, taciz ve ayrımcılığı önlemeye

yönelik politiası vardır.

PA 5: Fair Remuneration
Site: FGA TEKSTİL İNŞAAT İÇ VE DIŞ TİCARET LİMİTED ŞRKETİ | Site amfori ID: 792-001718-001
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ENGLISH LOCAL LANGUAGE

Finding

**Continuing law articles for #5.5

In accordance with Social Insurance and General

Health Insurance Law; #5510/2006, Rev:

08.05.2008, Art. 80. The social insurance

premiums of the employees are calculated and

paid based on gross total wage paid to the

employees in the related month.

Turkish Labor Law # 4857 / 2003, ARTICLE 32-In

general terms, the wage shall mean the amount

provided and paid in cash to a person by the

employer or third persons against performance of a

designated work. Basically, the wage is paid as

Turkish currency in the working place or deposit in

a bank account in the name of the worker. Where it

is agreed to pay the wage in foreign currency,

Turkish equivalent of the agreed amount is

calculated and paid over the current forex rate

prevailing on the date of payment. The wages may

not be paid in the form of bill payable to order

(bond), or coupon or any other valuable paper

alleged to represent a currency effective in the

country.

In accordance with Regulation about

Compensation of all kinds of rights such as Wage,

Bonus, Premium through Bank Accounts; No:

27058, Date: 18.11.2008, Art. 10. If the facility has

at least 10 employees, net wages of the employees

should be paid through bank account after the cut

of legal deductions from gross wages.

Nil

Question: 5.3 Is there satisfactory evidence that the level of wages reflects the skills, seniority,

responsibility and education of workers?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct, Principle on Fair

Remuneration

The level of wages should reflect the skills and

education of workers.

1) FINDING: Based on the management &

employee interview, document review and site tour,

it has been observed that all production employees

in the company receive minimum wage, regardless

Amfori BSCI Davranış Kuralı, Adil Ücretlendirme

Prensibi

1) BULGU: Yönetim & çalışan görüşmesi, doküman

incelemesi ve saha turuna istinaden, firmadaki tüm

üretim çalışanlarının yetkinlik, tecrübe fark

etmeksizin asgari ücret aldığı görülmüştür.

2) BULGU: Yönetim & çalışan görüşmesi ve
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Finding

of competence and experience.

2) FINDING: Based on management & employee

interviews and document review, the company has

a bonus system for sewing tapes. However, there is

no written procedure determining the criteria of this

bonus system. According to the management's

statement, the general manager and the production

manager decide which employees will receive

bonuses each month, based on the feedback of the

band chiefs. Employees have no information about

the bonus system.

This question is answered no because the noted

gap is systematic.

doküman incelemesine istinaden firmada dikim

bantları için uygulanan bir prim sistemi vardır.

Ancak bu prim sisteminin kriterlerini belirleyen

yazılı bir prosedür bulunmamaktadır. Yönetimin

beyanına göre her ay hangi çalışanların prim

alacağına bant şeflerinin geri bildirimlerine

istinaden genel müdür ve üretim müdürü karar

vermektedir. Çalışanların prim sistemi ile ilgili bir

bilgileri yoktur.

Bu soru hayır olarak cevaplanmıştır çünkü tespit

edilen açık sistematiktir.

Question: 5.4 Is there satisfactory evidence that the auditee provides sufficient remuneration that allows

workers to meet a decent standard of living?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct, Principle on Fair

Remuneration

There should be satisfactory evidence that the

auditee provides sufficient remuneration that allows

workers to meet a decent standard of living.

FINDING: A survey was conducted to determine

the living wage in the company based on document

review, management and employee interviews.

However, the consistency of the survey result has

not been verified with external data. If there is a

gap that needs to be closed by comparing the

survey result with the lowest wage given. If so, no

study has been done on how it can be closed. In

addition, the "savings" amount was not added to

the living wage calculation, and when the average

values were calculated, lower amounts were found

for expenses such as accommodation and bills by

adding the zero values to the average. Therefore, it

is not known whether there is a gap between the

wage provided and the living wage that needs to be

planned to be closed.

This question has been partially answered because

a living wage study was conducted in the company.

Amfori BSCI Davranış Kuralı, Adil Ücretlendirme

Prensibi

BULGU: Doküman incelemesi, yönetim ve çalışan

görüşmelerine göre firmada yaşam ücretini

belirlemek için bir anket çalışması yapılmıştır.

Ancak anket sonucunun tutarlılığı dış kaynaklı

veriler ile doğrulanmamıştır. Bulunan anket sonucu

ile verilen en düşük ücretin kıyaslaması yapılarak

kapatılması gereken bir fark var mıdır, varsa nasıl

kapatılabileceğine dair bir çalışma yapılmamıştır.

Ayrıca yaşam ücreti hesaplamasına "birikim" tutarı

ilave edilmemiş, ortalama değerler bulunurken sıfır

olan değerlerin de ortalamaya katılması ile

barınma, fatura gibi giderler için daha düşük tutarlar

bulunmuştur. Bu nedenle sağlanan ücretle yaşam

ücreti arasında kapatılması için plan yapılması

gereken bir fark var mıdır bilinmemektedir.

Bu soru kısmen olarak cevaplanmıştır çünkü

firmada bir yaşam ücreti çalışması yapılmıştır.
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Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that

are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

ENGLISH LOCAL LANGUAGE

Finding

1- LAW: In accordance with The Turkish Regulation

on Overtime and Extra Work art 10, The overtime

and extra works payments included with normal

working hours payment that are given to

employees are paid according to Turkish Labor

Law .This payment has to be clearly shown on

payroll documentation and on pay slips, which are

given to employees according to Turkish Labor

Law.

* Please refer to Section Findings area for the rest

of the relevant law articles.*

1- FINDING: Based on the management &

employee interviews and document review, the

minimum wage portion of normal salaries is paid

through the official payroll submitted to social

insurance. The remaining salaries and overtime are

paid unofficially in cash. The company has shared

all official and unofficial records with the auditor,

and payments are made in full and on time.

2- LAW: Turkish Labor Law # 4857 / 22.5.2003,

Repealed provisions; Article 120: Other articles

were repealed except for the 14th article of the

Labor Law dated 25.8.1971 and numbered 1475.

Turkish Labor Law # 1475 / 25.8.1971, Article 14,

(Changes on 29/7/1983 – 2869/3. Art): In the

calculation of the compensation mentioned in

Article 13 and the wage that will be the basis for the

severance pay in this article, the money provided to

the worker and the benefits arising from the

contract and law that can be measured in money

are also taken into consideration.

2- FINDING: Based on management interview and

document review, meal and transportation aid are

not included in the calculation of severance pay in

the facility.

This question is rated partially because wages are

pain on time at the correct amounts.

1- KANUN: İş Kanununa İlişkin Fazla Çalışma ve

Fazla Sürelerle Çalışma Yönetmeliği, Madde 10.

Sosyal Sigortalar ve Genel Sağlık Sigortası

Kanunu, 5510/2006, Madde 80; Türk İş Kanunu #

4857 / 2003, Madde 32, Ücret, İkramiye, Prim Gibi

Her Türlü Hakların Banka Hesapları Aracılığıyla

Tazmin Edilmesine İlişkin Yönetmelik; Sayı: 27058,

Tarih: 18.11.2008, Md. 10

1- BULGU: Yönetim & çalışan görüşmesi ve

doküman incelemesine göre normal maaşların

asgari ücret kısmı sosyal sigortaya sunulan resmi

bordro üzerinden ödenmektedir. Kalan maaşlar ve

fazla mesailer ise gayri resmi olarak elden nakit

ödenmektedir. Firma, denetçi ile resmi+gayri resmi

tüm kayıtları paylaşmıştır, ödemeler tam ve

zamanında ödenmektedir.

2- KANUN: Türk İş Kanunu #4857 / 22.5.2003,

Yürürlükten kaldırılan hükümler Madde 120:

25.8.1971 tarihli ve 1475 sayılı İş Kanununun 14

üncü maddesi hariç diğer maddeleri yürürlükten

kaldırılmıştır.

Türk İş Kanunu #1475 / 25.8.1971, Madde 14,

(Değişik : 29/7/1983 – 2869/3 md.): 13 üncü

maddesinde sözü geçen tazminat ile bu maddede

yer alan kıdem tazminatına esas olacak ücretin

hesabında 26 ncı maddenin birinci fıkrasında yazılı

ücrete ilaveten işçiye sağlanmış olan para ve para

ile ölçülmesi mümkün akdi ve kanundan doğan

menfaatler de gözönünde tutulur.

2- BULGU: Yönetim görüşmeleri ve döküman

kontrolüne göre, firmada kıdem-tazminat

hesaplamasında yemek & yol yardımı dahil

edilmemektedir.

Bu soru kısmen olarak cevaplanmıştır çünkü

firmada maaşlar tam ve zamanında ödenmektedir.

Question: 5.6 CRUCIAL: Is there satisfactory evidence that the auditee ensures that deductions are only

taken under the conditions and to the extent prescribed by the law?
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ENGLISH LOCAL LANGUAGE

Finding

LAW: In accordance with The Turkish Regulation

on Overtime and Extra Work art 10, The overtime

and extra works payments included with normal

working hours payment that are given to

employees are paid according to Turkish Labor

Law .This payment has to be clearly shown on

payroll documentation and on pay slips, which are

given to employees according to Turkish Labor

Law.

In accordance with Social Insurance and General

Health Insurance Law; #5510/2006, Rev:

08.05.2008, Art. 80. The social insurance

premiums of the employees are calculated and

paid based on gross total wage paid to the

employees in the related month.

Turkish Labor Law # 4857 / 2003, ARTICLE 32-In

general terms, the wage shall mean the amount

provided and paid in cash to a person by the

employer or third persons against performance of a

designated work. Basically, the wage is paid as

Turkish currency in the working place or deposit in

a bank account in the name of the worker. Where it

is agreed to pay the wage in foreign currency,

Turkish equivalent of the agreed amount is

calculated and paid over the current forex rate

prevailing on the date of payment.

In accordance with Regulation about

Compensation of all kinds of rights such as Wage,

Bonus, Premium through Bank Accounts; No:

27058, Date: 18.11.2008, Art. 10. If the facility has

at least 10 employees, net wages of the employees

should be paid through bank account after the cut

of legal deductions from gross wages.

FINDING: Based on the management & employee

interviews and document review, the minimum

wage portion of normal salaries is paid through the

official payroll submitted to social insurance. The

remaining salaries and overtime are paid

unofficially in cash. The company has shared all

official and unofficial records with the auditor, and

payments are made in full and on time.

This question is answered as no in line with the

Memo (ACs JULY23/01).

KANUN: İş Kanununa İlişkin Fazla Çalışma ve

Fazla Sürelerle Çalışma Yönetmeliği, Madde 10.

Sosyal Sigortalar ve Genel Sağlık Sigortası

Kanunu, 5510/2006, Madde 80; Türk İş Kanunu #

4857 / 2003, Madde 32, Ücret, İkramiye, Prim Gibi

Her Türlü Hakların Banka Hesapları Aracılığıyla

Tazmin Edilmesine İlişkin Yönetmelik; Sayı: 27058,

Tarih: 18.11.2008, Md. 10

BULGU:Yönetim & çalışan görüşmesi ve doküman

incelemesine göre normal maaşların asgari ücret

kısmı sosyal sigortaya sunulan resmi bordro

üzerinden ödenmektedir. Kalan maaşlar ve fazla

mesailer ise gayri resmi olarak elden nakit

ödenmektedir. Firma, denetçi ile resmi+gayri resmi

tüm kayıtları paylaşmıştır, ödemeler tam ve

zamanında ödenmektedir.

Bu soru, Memo ( ACs JULY23/01) doğrultusunda

hayır olarak cevaplanmıştır.

PA 6: Decent Working Hours
Site: FGA TEKSTİL İNŞAAT İÇ VE DIŞ TİCARET LİMİTED ŞRKETİ | Site amfori ID: 792-001718-001
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Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

LAW: In accordance with the Turkish Regulation on

Working Hours Related to Labor Law, art 4 In

general the duration of work shall be at the most 45

hours a week. This period shall be applied by

dividing equally among the days of the week

worked, unless the opposite is concluded.

Daily working hours shall not be exceeded 11 hrs a

day in any case.

FINDING: According to the management &

employee interview and time record review, it was

observed that the employees worked more than 11

hours in total (normal + overtime) per day:

May 2023: 3 out of 21 employees working

max13.50 hours a day, max 2 times;

October 2023: 1 out of 21 employees working max.

12.50 hours a day, max.1 time;

December 2023: 8 out of 21 employees worked a

maximum of 14 hours a day, maximum 2 times.

(In all sections)

This question has been partially answered because

the noted gap is not systematic.

İŞ KANUNUNA İLİŞKİN ÇALIŞMA SÜRELERİ

YÖNETMELİĞİ(06.04.2004) No: 25425 Madde 4

BULGU: Yönetim & çalışan görüşmesi ve zaman

kayd incelemesine göre çalışanların günlük toplam

(normal+fazla mesai) 11 saati aşan çalışmalar

yaptıkları görülmüştür:

Mayıs 2023: 21 çalışandan 3'ü günde max13,50

saat, max 2 kez;

Ekim 2023: 21 çalışandan 1'i günde max 12,50

saat, max1 kez;

Aralık 2023: 21 çalışandan 8'i günde max 14 saat,

max 2 kez çalışmıştır.

(Tüm bölümlerde)

Bu soru kısmen olarak cevaplanmıştır çünkü tespit

edilen açık sistematik değidir.

PA 7: Occupational Health and Safety
Site: FGA TEKSTİL İNŞAAT İÇ VE DIŞ TİCARET LİMİTED ŞRKETİ | Site amfori ID: 792-001718-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct, Principle on

Occupational Health and Safety

The auditee should be in observance of the

occupational health and safety regulations

applicable for its activities.

Finding: It was noted that the laws and regulations

regarding health and safety are followed in the

facility however some missing gaps were noted

under PA 7.

Amfori BSCI Davranış Kuralı, İş Sağlığı Ve

Güvenliği Prensibi

Bulgu: İşletmede iş sağlığı ve güvenliğine ilişkin

kanun ve yönetmelik takip edilmektedir, ancak PA

7'de bazı eksikler olduğu görülmüştür.

Bu soru kısmen olarak cevaplanmıştır çünkü

firmada bir iş sağlığı ve güvenliği sistemi vardır.
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Finding

This question is rated partially because there is a

health and safety system at the facility.

Question: 7.11 Is there satisfactory evidence that the auditee confirms that the equipment and buildings

used for production are stable and safe?

ENGLISH LOCAL LANGUAGE

Finding

LAW: ZONING LAW #3194, (Official Gazette No.

18749 dated 9/5/1985), Article 30- It is mandatory

to obtain occupancy permits from the municipality

or governorship (…) offices which issued the

building permit to use the entire structure if the

construction is completed fully, or part of the

structure in case of partial completion; or from the

relevant municipality or governorship for the

complete or partial use of structures not subject to

permit pursuant to Article 27.& amfori BSCI Memo

(ACs 2023/01 04) Türkiye: Building Safety &

Earthquake Readiness.

FINDING: According to the satisfactory evidence

obtained from the document review, management

interview and site tour, the company's closed area

according to its business opening and operating

license is 3,352 m2. However, the building use

permit is only available for 2,250 m2. A building use

permit covering the entire area in which the

company operates could not be seen on the

inspection day.

This question has been rated as partially since the

facility has valid business license.

KANUN: İMAR KANUNU #3194 (9/5/1985 tarihli ve

18749 sayılı Resmî Gazete), MADDE 30 – Yapı

tamamen bittiği takdirde tamamının, kısmen

kullanılması mümkün kısımları tamamlandığı

takdirde bu kısımlarının kullanılabilmesi için inşaat

ruhsatını veren belediye, valilik (...) bürolarından;

27 nci maddeye göre ruhsata tabi olmayan

yapıların tamamen veya kısmen kullanılabilmesi

için ise ilgili belediye ve valilikten izin alınması

mecburidir. & amfori BSCI Memo'su (ACs 2023/01

04) Türkiye: Binaların Güvenliği & Depreme

Hazırlık.

BULGU: Doküman incelemesi, yönetim görüşmesi

ve saha turundan elde edilen tatmin edici kanıtlara

göre, firmanın iş yeri açma ve çalıştırma ruhsatına

göre kapalı alanı 3.352 m2'dir. Ancak yapı kullanım

izni sadece 2.250 m2 için vardır. Firmanın faaliyette

olduğu tüm alanı kapsayan bir yapı kullanım izin

belgesi denetim günü görülememiştir.

Bu soru işletmenin geçerli iş yeri açma ve çalışma

ruhsatı bulunduğundan kısmen şeklinde

skorlanmıştır.

Question: 7.18 CRUCIAL: Is there satisfactory evidence that the auditee ensures qualified first-aid is

available at all times?

ENGLISH LOCAL LANGUAGE

Finding

LAW: First-aid Regulation (29.07.2015), No : 29429

Obligatory first-aid trained employee employment.

Art 19 - (1) At the Occupational Health and Safety

Scope; It is an obligation that having

a) 1 first aider for every 20 employees for facilities

KANUN: İLKYARDIM YÖNETMELİĞİ Resmi

Gazete Tarihi/Sayısı: 29.07.2015 / 29429

İlkyardımcı bulundurulması MADDE 19

BULGU: Yönetim & çalışan görüşmesi ve doküman
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Finding

at low hazardous class

b) 1 first aider for every 15 employees for facilities

at hazardous class

c) 1 first aider for every 10 employees for facilities

at high hazardous class

FINDING: According to management & employee

interviews and document review, the company is in

the less dangerous class and at the time of the

audit, the company had a total of 257 employees.

However, there are a total of 8 certified first aid

personnel in the company. This number is not

sufficient.

This question has been partially answered because

there are 8 certified first aiders in the company.

incelemesine göre firma az tehlikeli sınıfta yer

almaktadır ve denetim sırasında firmanın toplam

257 çalışanı bulunmaktadır. Ancak firmada toplam

8 adet sertifikalı ilkyardmcı personel vardır. Bu sayı

yeterli değidir.

Bu soru kısmen olarak cevaplanmıştır çünkü

firmada 8 adet sertifikalı ilkyardımcı vardır.

PA 10: No Precarious Employment
Site: FGA TEKSTİL İNŞAAT İÇ VE DIŞ TİCARET LİMİTED ŞRKETİ | Site amfori ID: 792-001718-001

Question: 10.3 Is there satisfactory evidence that the auditee provides workers with understandable

information before entering into employment?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct, Principle on No

Precarious Employment

Auditee should provide workers with

understandable information before entering into

employment.

FINDING: According to management & employee

interviews and document review; It has been

declared that employees were informed about

working hours, training, rest periods and holidays,

remuneration and payment conditions, and

complaint mechanism in the on-the-job training

(orientation training) given to the employees, but

the written record of these trainings could not be

seen on the audit day.

This question has been partially answered because

employees are given OHS training upon entry to

employment.

Amfori BSCI Davranış Kuralı, Güvencesiz

Çalışmayı Önleme Prensibi

BULGU: Yönetim & çalışan görüşmesi ve doküman

incelemesine göre; çalışanlara verilen iş başı

eğitimlerinde (oryantasyon eğitimi) çalışma saatleri,

eğitimler,dinlenme süreleri ve tatiller,ücretlendirme

ve ödeme şartları, şikayet mekanizması ile ilgili

bilgilendirme yapıldığı beyan edilmiştir ancak bu

eğitimlere ilişkin yazılı kayıt denetim günü

görülememiştir.

Bu soru kısmen olarak cevaplanmıştır çünkü

çalışanlara işe girişte İSG eğitimi verilmektedir.

PA 12: Protection of the Environment
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Site: FGA TEKSTİL İNŞAAT İÇ VE DIŞ TİCARET LİMİTED ŞRKETİ | Site amfori ID: 792-001718-001

Question: 12.2 Is there satisfactory evidence that the auditee has procedures in place to ensure

integration of local environmental law into the business model?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct, Principle on

Protection of Environment

There should be satisfactory evidence that the

auditee has procedures in place to ensure

integration of local environmental law into the

business model.

FINDING: Based on the management interview,

document review and field tour, it was observed

that the company had not established a complaint

mechanism to address the concerns of the

surrounding communities regarding environmental

issues.

This question is partially answered because the

company has an environmental policy.

Amfori BSCI Davranış Kuralı, Çevrenin Korunması

Prensibi

BULGU: Yönetim görüşmesi, doküman incelemesi

ve saha turuna istinaden, firmada çevresel

konularla ilgili çevredeki toplulukların kaygılarını ele

alacak şikayet mekanizmasının oluşturulmadığı

görülmüştür.

Bu soru kısmen olarak cevaplanmıştır çünkü

firmanin çevre politikası vardır.

Question: 12.4 Is there satisfactory evidence that waste is managed in a way that does not lead to the

pollution of the environment?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct, Principle on

Protection of Environment

Auditee should manage waste in a way that does

not lead to the pollution of the environment.

FINDING: According to the management &

employee interview and document review, there is

a written waste management procedure in the

company, but the last training regarding the

procedure was given to the employees on

16.02.2022, and there is no waste management

training given afterwards.

This question is partially answered because the

company has a waste management procedure.

Amfori BSCI Davranış Kuralı, Çevrenin Korunması

Prensibi

BULGU: Yönetim & çalışan görüşmesi ve doküman

incelemesine göre firmada yazılı bir atık yönetim

prosedürü vardır ancak çalışanlara prosedüre

ilişkin eğitim en son 16.02.2022 tarihinde verilmiştir,

sonrasında verilmiş bir atık yönetimi eğitimi

bulunmamaktadır.

Bu soru kısmen olarak cevaplanmıştır çünkü

firmanın bir atık yönetimi prosedürü vardır.

PA 13: Ethical Business Behaviour
Site: FGA TEKSTİL İNŞAAT İÇ VE DIŞ TİCARET LİMİTED ŞRKETİ | Site amfori ID: 792-001718-001
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Question: 13.1 Is there satisfactory evidence that the auditee actively opposes any act of corruption,

extortion or embezzlement, or any form of bribery in its activities as a business enterprise?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct, Principle on Ethical

Business Behaviour

Auditee should actively oppose any act of

corruption, extortion or embezzlement, or any form

of bribery in its activities as a business enterprise.

FINDING: According to the management &

employee interview and document analysis, there

is a procedure in the company to combat bribery

and corruption, but the procedure does not specify

the ways in which an employee who witnesses

bribery or corruption can report.

This question is partially answered because the

company has a procedure to combat bribery and

corruption.

Amfori BSCI Davranış Kuralı, Etik Davranışlar

Prensibi

BULGU: Yönetim & çalışan görüşmesi ve doküman

icelemesine göre firmada rüşvet ve olsuzlukla

mücadele için bir prosedür vadır ancak prosedürde

rüşvet veya yolsuzluğa tanık olan bir çalışanın

hangi yollarla ihbarda/bildirimde bulunacağı

belirtilmemiştir.

Bu soru kısmen olarak cevaplanmıştır çünkü

firmada rüşvet ve yolsuzlukla mücadele için bir

prosedür vardır.

Question: 13.3 CRUCIAL: Is there satisfactory evidence that the auditee takes the necessary measures to

not take part in falsifying Information related to its activities, structure and performance; nor in any act of

misrepresentation of its supply chain?

ENGLISH LOCAL LANGUAGE

Finding

LAW: In accordance with The Turkish Regulation

on Overtime and Extra Work art 10, The overtime

and extra works payments included with normal

working hours payment that are given to

employees are paid according to Turkish Labor

Law .This payment has to be clearly shown on

payroll documentation and on pay slips, which are

given to employees according to Turkish Labor

Law.

In accordance with Social Insurance and General

Health Insurance Law; #5510/2006, Rev:

08.05.2008, Art. 80. The social insurance

premiums of the employees are calculated and

paid based on gross total wage paid to the

employees in the related month.

Turkish Labor Law # 4857 / 2003, ARTICLE 32-In

general terms, the wage shall mean the amount

provided and paid in cash to a person by the

employer or third persons against performance of a

designated work. Basically, the wage is paid as

KANUN: İş Kanununa İlişkin Fazla Çalışma ve

Fazla Sürelerle Çalışma Yönetmeliği, Madde 10.

Sosyal Sigortalar ve Genel Sağlık Sigortası

Kanunu, 5510/2006, Madde 80; Türk İş Kanunu #

4857 / 2003, Madde 32, Ücret, İkramiye, Prim Gibi

Her Türlü Hakların Banka Hesapları Aracılığıyla

Tazmin Edilmesine İlişkin Yönetmelik; Sayı: 27058,

Tarih: 18.11.2008, Md. 10

BULGU: Yönetim & çalışan görüşmesi ve doküman

incelemesine göre normal maaşların asgari ücret

kısmı sosyal sigortaya sunulan resmi bordro

üzerinden ödenmektedir. Kalan maaşlar ve fazla

mesailer ise gayri resmi olarak elden nakit

ödenmektedir. Firma, denetçi ile resmi+gayri resmi

tüm kayıtları paylaşmıştır, ödemeler tam ve

zamanında ödenmektedir.

Bu soru, sosyal sigorta primlerinin bir kısmı

ödendiğinden kısmen cevaplanmıştır.
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Finding

Turkish currency in the working place or deposit in

a bank account in the name of the worker. Where it

is agreed to pay the wage in foreign currency,

Turkish equivalent of the agreed amount is

calculated and paid over the current forex rate

prevailing on the date of payment.

In accordance with Regulation about

Compensation of all kinds of rights such as Wage,

Bonus, Premium through Bank Accounts; No:

27058, Date: 18.11.2008, Art. 10. If the facility has

at least 10 employees, net wages of the employees

should be paid through bank account after the cut

of legal deductions from gross wages.

FINDING: Based on the management & employee

interviews and document review, the minimum

wage portion of normal salaries is paid through the

official payroll submitted to social insurance. The

remaining salaries and overtime are paid

unofficially in cash. The company has shared all

official and unofficial records with the auditor, and

payments are made in full and on time.

This question is partially answered, since part of

the social security premiums are paid.
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